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Abstract: 

Shared decision-making has received national and international interest by 

providers, educators, researchers, and policy makers. The literature on shared 

decision-making is extensive, dealing with the individual components of shared 

decision-making rather than a comprehensive process. This view of shared 

decision-making leaves healthcare providers to wonder how to integrate shared 

decision-making into practice. To understand shared decision-making as a 

comprehensive process from the perspective of the patient and provider in all 

healthcare settings. Fifty-two papers we re included in this integrative review. Three 

categories emerged from the synthesis: (a) communication/ relationship building; 

(b) working towards a shared decision; and (c) action for shared decision-making. 

Each major theme contained sub-themes represented in the proposed visual 

representation for shared decision-making. A comprehensive understanding of 

shared decision-making between the nurse and the patient was identified. A visual 

representation offers a guide that depicts shared decision-making as a process 

taking place during a healthcare encounter with implications for the continuation of 

shared decisions over time offering patients an opportunity to return to the nurse 

for reconsiderations of past shared decisions. 
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