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Abstract: 

 

Nurses are at high risk for compassion fatigue. Empathy is a prerequisite for 

compassion fatigue, and social support is an important variable in the process of 

reducing individual stress. However, the role of social support in the relationship 

between empathy and compassion fatigue remains unclear. This study explored 

whether social support mediates the relationship between empathy and compassion 

fatigue among clinical nurses. Pearson’s or Spearman’s correlation analyses and 

AMOS were employed to build a structural equation model (SEM) to verify the 

mediating effect of social support on the relationship between empathy and 

compassion fatigue. The results indicated that the standardized direct effect of 

empathy on compassion fatigue was 0.127, and the standardized indirect effect of 

empathy on compassion fatigue through social support was 0.136. The mediation 

effect ratio between empathy and compassion fatigue was 51.7%. Our findings 

show that social support mediates the relationship between empathy and 

compassion fatigue among clinical nurses. This finding suggests that increasing 

nurses’ social support can decrease the prevalence of compassion fatigue. Nursing 

managers should provide training related to flexibly adjusting empathy and 

educating nurses to establish effective social networks with family, friends, and 

colleagues to prevent compassion fatigue. 
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